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Terms and Conditions – ITBFX Trading Insurance Plan

To benefit from ITBFX Brokerage’s exclusive Trading Insurance plan, users 

must meet specific eligibility criteria outlined below. Traders who fulfill these 

requirements will gain access to this unique protection feature, designed to 

support them during high-risk trading periods on the ITBFX platform.

Overview of the Trading Insurance Plan
By depositing a minimum of $100 into your real trading account before Nov 

30, 2025, you become eligible for ITBFX Brokerage’s exclusive Trading 

Insurance plan.

If your account is fully margin-called within 30 days of that initial deposit, 

50% of your deposit amount will be credited back to your account as a non-

withdrawable trading credit.

Note: This credit is Non-Withdrawable and may be subject to trading losses.

How to Apply for the Trading Insurance Plan
All verified traders who experience a margin call after making their initial 

deposit during the promotional period are eligible to apply for the Trading 

Insurance plan.

Since participation is request-based, users must submit a support ticket 

through the ITBFX user panel to activate their eligibility.

Once the request is reviewed and approved, the trading credit will be added 

to the user’s account within two business days.

Conditions for the Trading Insurance Plan
To ensure fair use and maintain transparency, the following terms apply to all 

participants:

•Validity Period: The trading credit must be used within 30 days of being 

credited.

•Settlement Trigger: Submitting your first withdrawal request after 

receiving the credit marks the beginning of the settlement process.

•Eligibility Scope: Insurance coverage applies only to the first deposit made 

during the promotional period.

•Identity Verification: Full identity verification is required to qualify for the 

plan.
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•Trade Duration Restriction: Trades held for less than one minute (from 

opening to closing) are not allowed. Profits from such trades will be removed 

from the user’s account.

•Bonus Exclusivity: Participation in this plan excludes eligibility for other 

concurrent bonuses.

•Repeat Participation: Traders may use the plan multiple times during the 

promotional period, provided all conditions are met.

•Deposit Restriction Post-Credit: No additional deposits are allowed after 

receiving the credit. If further funds are added, both the credit and all 

resulting profits will be withdrawn.

•Account Transfer Restriction: The trading credit cannot be transferred 

between trading accounts.

•For all Cash instruments, due to differences in Contract Size, the calculation 

of trading lots is performed according to the table below.

Profit Withdrawal Conditions
To withdraw profits earned while using the Trading Insurance credit, the 

following conditions apply:

•Unrestricted Profit Withdrawal:

Profits up to the value of the received trading credit can be withdrawn 

without limitations, as long as all plan conditions and ITBFX’s general 

trading rules are followed.

•Conditions for Additional Profit Withdrawal:

Profits exceeding the value of the credit may only be withdrawn if, for every 

additional $10 in profit, the trader has:

• Executed at least one standard lot, and

• Achieved a minimum 10-pip price movement, with

• A minimum holding time of 10 minutes per trade.
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•Withdrawal Request Format:

Withdrawal of profits beyond the credit amount must be submitted as a 

single, complete request. Partial or non-compliant requests will not be 

processed.

•Maximum Profit Limit:

The maximum withdrawable profit under this plan is twice the value of the 

received credit. Any profit beyond this limit will be removed from the 

account.

Trader Obligations 

• Traders commit not to use this credit for hedging or scalping trades and will 

only use it for regular trades. Also, automated trading (using robots) is not 

allowed. ITBFX Broker reserves the right to cancel or modify the credit at any 

time without prior notice in case of suspected abuse.

• Traders agree that by receiving this credit, they have read and understood all 

the terms and conditions of receiving the Insurance plan and acknowledge 

that they will also comply with all trading rules and regulations at ITBFX 

Broker, available for download on the website.

ITBFX Broker is committed to providing this credit to all eligible users and will 

not impose any additional requirements without notification. Users can 

contact the ITBFX support team through the following communication 

channels for more information on how to receive the bonus.

Phone: +44 20 46 000 482

Telegram: @ITBFXSupport_Bot

Online Chat: on the website

Submit a Ticket: in the trader's user panel

(Incoming calls from ITBFX Brokerage are  free of charge for all traders.)
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